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Board Meetings are held at the Gaithersburg 

Middle School on the  

Third Tuesday of each month 

In Room 104 

Meetings start at 7:00 p.m. 

 
Trash Pick-Up is Tuesdays & Fridays 

Trash in a secured container 
AFTER 7:00 pm on Monday & Thursday 

 
Recycle is on Mondays 

Set out AFTER 7:00 pm on Sunday MUST 

BE PLACED IN A GREEN RECYCLE BIN 

If your recycling is missed, call: 311 

 

Bulk Pickup 

First Monday of the month and only items 

accepted by the City of Gaithersburg 

Bulk Pick-up Program 

 

Community Association, Inc.  

15742 Crabbs Branch Way  

Rockville, MD 20855 

P: (301) 258-7711 F: (301) 258-6283 

www.communityassn.com 

COMMUNITY MANAGERS 

Melissa Wells 

Melissa.Wells@communityassn.com 

Phone: (301) 258-7711 Ext. 160 
 

Brenda Lanier 

Brenda.Lanier@communityassn.com 

Phone: (301) 258-7711 Ext. 180 

How to Melt Ice Without Damaging Concrete 

 

During the winter, ice can freeze on 
concrete outside our homes and create 
an extremely dangerous, slick surface 
that can cause slips and falls to occur.   
 
Many people choose to apply rock salt  
to their concrete steps or pavement.  
However, these salts can cause  
concrete to become damaged over 
time. 
Using salt to melt ice on a regular basis pits the cement used for our 
walkways, steps and other concreted areas. Once the cement pits, it will 
eventually crack or cause potholes in your surface.  Also, if salt meets 
metal, such as the frames on your patio furniture, it can cause corrosion 
and rust. Fortunately, there are safe alternatives to using salt that you 
can try in order to stay safe this winter. 

Safer Ice Melting Alternatives 
The best way to remove ice and snow from your steps or driveway is to 
use a shovel. However, many times shoveling the snow just isn’t enough 
and an ice layer can be left behind.  Therefore, you will need to use other 
methods to break up, melt or gain traction on the ice.  Here are a few 
ice-removal alternatives to using salt that will not cause damage to your 
concrete surfaces.  Find an ice melt product on the market that can be 
used around pets and children, and it will not cause harm to your 
concrete walkways 
 

Heated Stair Mats 
If you have concrete steps outside your home, chances are you or 
someone else in your family has slipped on them once the temperatures 
begin to drop.  Falling on concrete steps can cause serious damage and 
these falls need to be prevented as much as possible.  Heated stair mats 
can be placed on your steps to prevent slipping.  They safely melt the ice 
without causing any danger to your surface, pets or children. 
 

Cat Litter 
Using natural cat litter is a great way to provide yourself with traction 
on the ice that you cannot remove any other way. This can help you to 
prevent slips and falls naturally without causing harm to your outdoor 
surfaces. Using a biodegradable brand of cat litter will guarantee that 
there are no harsh chemicals or toxins being spread around.  Plus, it is 
safe to use around pets, children and plants. Sprinkle some cat litter on 
icy spots so that you can walk across without fear of falling. 
 

Resist the temptation to pour hot water over ice to melt it!  This is a 
short-term solution, as once it cools it will freeze over the existing ice 
making the problem worse! 
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REMINDERS:  

• TOWING HAS BEEN ENFORCED! Please be mindful of where you park your vehicles.  Educate 
yourself, tenants and your guests on the Audubon Square Parking Rules and Regulations.

• Make sure the 2020 Park ing Stickers are being used on the Visitors Pass and hung from the sun visor, 
facing out, so it is visible from the outside.

• Security Cameras – Have been installed to capture violators. The Board is requesting that
residents share footage from their security cameras with the BOD if an event occurs near their area

• Bulk Trash – Only put your Bulk Trash out for pick-up ONLY on the FIRST MONDAY of each month and 
only items excepted by the City of Gaithersburg. (See Attached). If you have a pick-up after or before that 
day, please call to schedule the pick-up with B&B Refuse at (301) 424-1427.

• Never leave your car unattended if it's running. Leaving your car running not only invites the
theft, it’s also illegal. If you’re not behind the wheel, turn your vehicle off.

SNOW EMERGENCY VEHICLES 

Fallbrook Street is a Snow Emergency Route.   A County snow emergency route displays prominent red and white 
signs that designate certain roads as snow emergency routes that are kept clear throughout storms for police, fire 
and other emergency vehicles. The State and County do not always declare snow emergencies at the same time. 
If a vehicle is not moved off a snow emergency route, when a snow emergency has been declared, the City of 
Gaithersburg will tow the vehicle to a pre-determined lot.   

The resident will incur a fine for parking on a snow emergency route during a declared snow emergency, a towing 
fee AND an impound fee.  Residents are responsible for clearing all sidewalks abutting their property. If there's a 
fire hydrant on your property, please dig it out. Contact Public Works at (240) 805-1345. 

WHAT IS AN ICE DAM? 

Ice dams are ridges of ice that form at a roof’s edge or around drains, 
preventing melting snow from properly draining from your roof. This can occur 
with houses that have pitched or flat roofs. Water that backs up behind the 
ice dam can leak into the building under the shingles or through cracks and 
openings in the exterior roof covering causing damage to walls, ceilings, 
insulation, flooring and other materials or construction. 

During the winter, most buildings are heated inside. As the heat rises, it makes 
the roof warmer than the outside air. This warmth melts the lowest  

layer of snow, which drains down the slope of the roof. The eave of the roof, however, is much colder than the 
rest of the roof, as this area is not warmed by interior heat. When the temperature outside reaches below freezing, 
the water in the gutter or on the edge of the roof freezes, creating icicles. 

ICE DAM / SNOW ACCUMULATION ATTENTION 
• NEVER, NEVER break up the ice dam through chipping because this can cause additional damage to your roof.
• NEVER, NEVER use a torch to melt ice dams.
• NEVER, NEVER use a pressure washer to remove ice dams, as the pressure can damage roofing materials.
• A shovel or snow blower should not be used to remove snow since they could tear up the roof covering.

CONSIDER USING 
• A heavy-duty push broom with stiff bristles can be used to remove snow from flat or low slope commercial

roofs. Protection measures should be implemented to prevent falling from the roof or hire a professional.
• On pitched roofs a roof rake should work for most single-story structures working from the ground, but a

roofing contractor should be consulted for multistory roofs. Protection measures should be implemented to
prevent falling from the roof or hire a professional.

• When using a roof rake the following precaution should be taken-do not pull snow back against the slope or
sideways to prevent further damage to the roof covering.
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